MARY GIGUERE
info@marygiguere.com | http://www.marygiguere.com
http://www.linkedin.com/in/marygiguere
PERSONAL STATEMENT:
Experienced and resourceful Web Producer/Program Manager with a wealth of experience working on Fortune 50/Fortune 500 corporate websites and cross-functionally managing local and offshore teams.
SUMMARY OF SKILLS/EXPERIENCE:
· Hired by Adobe to play a pivotal role in the content migration of 65 State of Illinois websites from SharePoint to the Adobe Experience Manager Web Content Management System (WCMS). The significance of the project is underscored by its features on prestigious platforms such as Forbes.com and TechCrunch.

· Senior Web Producer at Workday

· Worked in Corporate Public Affairs at Chevron (Fortune 11) in web/email production. Worked on internal and external web sites Also, designed, coded, and produced Chevron’s only newsletter (Digest) that is sent to a global workforce of over 80,000, weekly. 

· Program Manager who successfully drove the largest web campaign of the year for Intel's Programming and Solutions Group (PSG). PSG (formerly Altera) was purchased by Intel in late 2015 for 17 billion dollars.

· Web Producer on symantec.com and buy.symantec.com (Symantec's eStore). Was also part of redesign of symantec.com using AEM (Adobe Experience Manager). The new site launched January 2016. The site gets 4 million visitors a month.
· Worked on veritas.com for Symantec/Veritas split. Also created their high-profile separation microsite in October 2015. Another example of high-profile work: Encryption Everywhere was shared with Symantec Board of Directors, as well as 240,000+ followers of Symantec on LinkedIn via press release.
· Web Content Management on wellsfargo.com using Tridion WCMS. The site gets 4 million visitors a month.
· Managed content for 4 high-level web portals at Lockheed Martin (in 2009).
· Certified in HTML5, CSS3, WordPress, and Digital Marketing.
· Developed and/or content authored web pages for Fortune 500 companies including Workday, Chevron (Fortune 11) Intel, Jabil, Lockheed Martin, Symantec, and Wells Fargo. 

TECHNOLOGY EXPERIENCE:
HTML5/CSS3, SDL Tridion WCMS, TeamSite WCMS, SiteCore CMS, Contentful, WordPress, Bootstrap, enterprise content management systems, high trafficked websites, e-commerce, web content migration, content editing, web publishing, localization, understanding of site architecture, Microsoft Office, Agile Scrum/Kanban, Photoshop, Adobe Cloud, ChatGPT, Intro JavaScript, digital marketing, graphic design fundamentals, front-end development, Google Development Tools, SharePoint, wireframes, WGAG, Jira, layout design, product launches, Firefox, Safari, Chrome, SEO/Google Analytics, code validation tools, responsive web, SiteImprove, Opal, Marketo, email production, CSS frameworks, LinkedIn All Star, understanding of web standards, and Usability. Ability to implement web programming scripts found online into my own code.
EXPERIENCE:
FRESHWORKS




Hybrid




10/23-8/2024

Senior Web Publisher

· Develop, update, and optimize user experiences across Freshworks web properties, including marketing, product launches, and campaigns.

· Author and manage content within the CMS, collaborating with designers and developers on new concepts.

· Ensure compliance with brand guidelines, web standards, accessibility, SEO, and best practices.

· Create and manage project schedules, handle data entry for content migration, and optimize media for web performance.

· Integrate content with APIs and third-party tools; respond to tickets, Slack messages, and emails, adhering to SLAs.

· Track website bugs with the WebOps team and conduct QA testing through manual audits and software.

· Full-time position ended due to layoff/budget cuts.

ADOBE
AEM Content Author/Co-
Lead


Remote




06/22-04/23
· Hired by Adobe Consultancy Services to assist in the content migration of 65 State of Illinois websites from SharePoint to Adobe Experience Manager Web Content Management System (WCMS). 
· Perform User Acceptance Testing and authoring changes to fix any defects found during review. The migration is occurring to enhance the State of Illinois websites regarding accessibility, SEO, style guide consistency, responsiveness, web traffic, and other metrics. 
· The team I help lead is responsible for ensuring the websites are ready for 12.67 million people to view on their mobile devices or desktop at any time. One goal of this project is to ensure that the sites are mobile-ready; to guarantee that the site is completely responsive regardless of the device used.
· Technology/skills used: Adobe Experience Manager Content Management System (AEM), User Acceptance Testing (UAT), quality assurance (QA), page creation, editing, responsive web, Google Development Tools, Digital Asset Manager (DAM), tagging, page templates, components, collaboration, metrics, WYSIWYG, SiteImprove, leadership, validation, web standards, bug reporting, content authoring, use/update style guide (online style guide), CSS, HTML, editorial style, accessibility, Trello, Confluence, Jira, Excel, Word, Google Sheets, Microsoft Teams, Slack, troubleshooting, customer experience, team player, inclusive, communication skills, soft skills, training of State of Illinois staff/members of my team.
· Position ended due to layoff at subcontracting company, Next Row Digital. 
DISNEY -Short term contract while waiting for Adobe position to start.
Senior Content Manager



Remote




03/22-05/22
· Role is part production, part technology, part systems analyst, part management, part QA, etc. 
· Direct support on guest interaction & guest experiences for websites, special offers, urgent messaging, etc.
· Works with the application teams to develop and manipulate configurations in SDL Tridion WCMS.
· Works with the code, content, and configurations from a technical perspective.
· Works with JSON responses, outputs, and configuration management in a data environment.
· Technology used: SDL Tridion, Vendomatic, Postman, ModHeader, Service calls, JSON, Slack.
· Completed short-term assignment.
WORKDAY 
Senior Web Producer



Remote




02/21-01/22

· Worked on workday.com.

· Built out customer pages for clients such as Target, Nike, Western Union, etc. Also, created batches of customer data nodes monthly.

· Created launch tags in Adobe Launch.

· Worked with project managers to compile data to create tracking URLs for campaigns.

· Technology used: AEM 6.5, Workfront, Adobe Launch, Tracking URLs creation, cookie creation, web content management, Rally, Slack, Okta, UAT, QA, web page/asset retirement, redirects, etc.

· Successfully completed contract assignment. 
FORESCOUT




San Jose, CA/Remote


09/19-01/21

Web Producer

· Collaborate with stakeholders to publish blogs, press releases, and product launches on forescout.com and their localized sites. Since there are not any templates, all updates are made in the code.
· Technology used: WordPress, HTML5, CSS, and Photoshop. 
CHEVRON HQ




San Ramon, CA/Remote


02/19-08/19

Digital Production Coordinator on Digital Content & Platforms Team in Corporate Public Affairs 

· Collaborated with content strategists to publish high profile content such as public affairs articles, executive biography updates on chevron.com and corporate intranet sites (internal site gets 1,000,000 views a month).

· Designed, coded, produced, and sent internal email (Digest Newsletter) to a workforce of over 80,000.
· Content migration of Corporate Affairs website using SiteCore.

· Created Louisiana Doers microsite.
· Technologies used: SiteCore CMS, HTML, CSS, Opal, Photoshop, Illustrator, Dreamweaver/Word/Marketo for email production, Google Analytics, SiteImprove, and Jira. 
· Successfully completed contract assignment

STUDIOMG3




Remote
 



12/17-01/19
Branding/Technical Consultant 
· Assisted high profile Hollywood producer on his personal branding. He is the producer for the Twilight Trilogy – reason why movies exist.

· Assisted Doctoral Candidate with technical aspects of thesis. 
INTEL





San Jose, CA

 
    Hired 03/17-01/18
Web Producer/Program Manager/Project Management for High Profile, Global Campaigns

· Successfully drove largest web campaign of the year for Intel's Programming and Solutions Group (PSG). PSG (formerly Altera) was purchased by Intel in late 2015 for 17 billion dollars. Ensured the successful creation and delivery of creative assets (digital), landing pages, and other online experiences.
· Led cross-functional teams (29 people including offshore resources for localization), setting up schedules, establishing campaign web scopes, and ensuring on-time delivery of assets. Staged, QA'd and published content of 250 pages for November 6th launch.

· Successfully collaborated with North America, APAC, and EMEA product marketing, design, branding, and editorial for Intel web marketing campaigns, web maintenance projects, and rebranding projects using Adobe AEM/CQ and JIRA.
· Handled heavy project volume. Worked on multiple global campaigns simultaneously. 
· Monitor and quality control content on the live site and troubleshoot or escalate as required.
· Technologies used: AEM, HTML, CSS, Jira, Project Management, QA (known as 'eagle eye').
· Successfully completed contract assignment

JABIL





San Jose, CA

 

11/16-02/17
Lead Web Producer working on the redesign of jabil.com. Jabil ranks number 155 on the Fortune 500 and has 175.000 employees worldwide.

· Worked on web team to migrate content from legacy system to new CMS (AEM).
· Integral team member responsible for coding (html) most of the content you see on jabil.com redesign launching 3/17.
· Created new pages/content fragments, including integrating text, photos, graphics, multimedia, edited copy.
· Provided AEM training to new team members and oversaw their workload.
· Successfully completed project.
SYMANTEC




Mountain View, CA 

 
11/14-05/16
Web Producer on symantec.com, buy.symantec.com, and veritas.com for Symantec/Veritas split. Symantec.com gets 4 million visitors each month.

· Worked on an agile team to assist with performing daily maintenance and content changes on Symantec's customer-facing web properties. 
· Worked with agile team to groom, plan, and execute the team's backlog in an efficient manner while maintaining an outstanding user experience for our customers.
· Maintained web content using content management systems (Adobe Experience Manager -- AEM).
· Updated online web pages, marketing collateral, and links.
· Created custom web pages to support marketing themes.
· Technologies used: Adobe Experience Manager, Teamsite CMS, HTML, CSS, JavaScript, XML, and Jira.
· Successfully completed contract assignment. 
ADDITIONAL EXPERIENCE
Wellsfargo.com




Content Author


San Francisco, CO
IHS (Now S&P)




Web Producer


Denver Metro, CO
Compassion Intl.



Web Specialist


Colorado Springs, CO
Lockheed Martin



Web Site Portal Admin

Colorado Springs, CO
EDUCATION

COLORADO CHRISTIAN UNIVERSITY
Lakewood, CO.
Coursework included Ethics, Leadership, Communication Theory, Management of Organizational Behavior, and Photography.
WEST VALLEY COLLEGE /Digital Media
Silicon Valley, CA.
Coursework included: Cascading Style Sheets (CSS), Intro JavaScript, Usability for the Web, Internet Marketing (SEO), and Typography

LYNDA.COM/CODESCHOOL.COM/UCCS
Certifications






Certified in: HTML5/CSS3, WordPress, and Digital Marketing.

BOOTCAMPS
LinkedIn, eConsultancy, and Digital Marketing

